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QUESTIONNAIRE TUTORIAL SUPPORT
The recipients of this questionnaire includes all people who attend some sort of e-learning course giving 
feedback of the required support which is necessary to succeed such courses.

* Erforderlich

General Information

Your sex
*




Your age
*




Your country




Questions

Communication

How important is a direct contact to the instructor of the course in meaning of a hotline?
*

1 2 3 4

Totally useless Very important

How important are that standards for instructors response (return time for emails, etc.) and availability
 (office hours, etc.)?
*

1 2 3 4

Totally useless Very important
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How important are instructional activities for achieving learning objectives in the course or a certain
 module?
*

1 2 3 4

Totally useless Very important

Which communication tool would you prefer to contact tutors or instructors?
*




Assignments/Homework

Whould you like to have time structured assignments available only at a certain time according to the
 course content?
*


Yes


No


I don't care

Would you like to receive a regular summary of the taken lectures and exercises?
*


Yes


No


I don't care

How important is a regular feedback of the instructors regarding your progress in the course, (eg. if
 you are behind the schedule)?
*

1 2 3 4

Totally useless Very important

How much time do you think an assignment should be available?
*




Self-Learning

Would you like to have the educational material in...
*


interactive form


text


otherwise

How important is it to have educational goals stated?
*

1 2 3 4

Totally useless Very important

Is it important to have educational materials in a multimedia form?
*

1 2 3 4
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Bereitgestellt von

Totally useless Very important

Would you like to have the possibility of a self-evaluation of your own progress?
*


Yes


No


I don't care

How important is a visualisation of your progress inside the course, eg. A bar showing the done work in
 proportion to all available exercises?
*

1 2 3 4

Totally useless Very important

How important are effort comparisons of all participants in an anonymous way?
*

1 2 3 4

Totally useless Very important

Dieses Formular wurde in InfoSapienza SAPIENZA Università di Roma erstellt.
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